
tZ/d�Z^͊ 
,ĞĂƌ�ǇŽƵƌ�ĨĂǀŽƌŝƚĞ�ůŝƚĞƌĂƌǇ�ŚĞƌŽĞƐ�ƚĞůů��ŚŽǁ�ƚŚĞǇ�
ďůĞŶĚĞĚ�ĚƌŝŶŬƐ�ǁŝƚŚ�ŝŶƐŽŵŶŝĂ�ƚŽ�ĮŶŝƐŚ�ƚŚĞŝƌ�
ůĂƚĞƐƚ�ŵĂƐƚĞƌƉŝĞĐĞ͘ 

d,�D����z^͊ 
/Ĩ�ǇŽƵ�ĨŽƌŐŽƚ�ΗĨĂŶĐǇ�ƉĂŶƚƐΗ͕�ƚƵƌŶ�ƚŚŽƐĞ�ĐƌĞĂƟǀĞ�
ŐŽŽĨƐ�ĨƌŽŵ�ǇŽƵƌ��/z�^ƚĞĂŵ�WƵŶŬ�ĐůĂƐƐ�ŝŶƚŽ�Ă�
ĐŽƐƚƵŵĞ͘ 

&KK�͊ 
�ŶũŽǇ�ĨĂďƵůŽƵƐ�ĚŝŶŝŶŐ�ĞǆƉĞƌŝĞŶĐĞƐ͕�ĨƌŽŵ�ĚĞůŝͲ
ĐŝŽƵƐ�Η/ŶĚŝĂŶ�>ƵŶĐŚĞƐΗ�ƚŽ�ƚŚĞ�ĂƌĐŚŝƉĞůĂŐŽ�ƚŚĂƚ�
ŝƐ�ƚŚĞ�>ŝĚŽ�ďƵīĞƚ͘ 

�Z/E<^͊ 
tĞ�ŬŶŽǁ�ǇŽƵ�ůŽǀĞ�ΖĞŵ͕�ƐŽ�ŵĂŬĞ�ƚŚĂƚ�ĚƌŝŶŬ�
ƉĂĐŬĂŐĞ�ĐŽƵŶƚ͊��dƌǇ�ŽŶĞ�ŽĨ�ƚŚŽƐĞ�ĐƵƚĞ�ŽŶĞƐ�
ǁŝƚŚ�ƚŚĞ�ƉĂƌĂƐŽů͘ 

WKZd^͊ 
KƵƌ�ĚĞƐƟŶĂƟŽŶƐ�ƉƌŽŵŝƐĞ�ŵĞŵŽƌĂďůĞ�ĞǆƉĞƌŝͲ
ĞŶĐĞƐ͕�ĨƌŽŵ�ĚŝǀŝŶŐ�ƚŽ�ƌƵŵ�ƚŽƵƌƐ�ƚŽ�ǁĂŬŝŶŐ�ƵƉ�
ŝŶ�ƚŚĂƚ�ŬĂƌĂŽŬĞ�ďĂƌ͊ 

^�Zs/��͊ 
�ǀĞŶ�ŝĨ�ǇŽƵΖƌĞ�ĚŽŝŶŐ�Ăůů�ƚŚĞ�ƚŚŝŶŐƐ͕�ǁĞ�ĂůǁĂǇƐ�
ƌĞŵĞŵďĞƌ�ƚŚĂƚ�ǇŽƵΖƌĞ�ŽŶ�ŚŽůŝĚĂǇ͘��>Ğƚ�ŽƵƌ�ƐƚĂī�
ƉĂŵƉĞƌ�ǇŽƵ͘ 

^,Kt^͊ 
tŝƚŚ�ƐŽ�ŵĂŶǇ�ĐŽŶĐĞƌƚƐ�ĂŶĚ�ĞǀĞŶƚƐ�ƚŚĂƚ�ŝƚΖƐ�
ŚĂƌĚ�ƚŽ�ƐĞĞ�ƚŚĞŵ�Ăůů͕�ǇŽƵ�ĐĂŶ�ĞĂƚ�ƵƉ�ƚŚĞƐĞ�ƉĞƌͲ
ĨŽƌŵĂŶĐĞƐ͘ 

^WKZd^͊ 
WůĂǇ�Ă�ǀĂƌŝĞƚǇ�ŽĨ�ƐƉŽƌƚƐ�-�ďĂƐŬĞƚďĂůů͕�ǀŽůůĞǇďĂůů͕�
Žƌ�ƚŚĂƚ�ŐĂŵĞ�ǇŽƵ�ƉůĂǇ�ǁŝƚŚ�ƐƟĐŬƐ͘���ƌĞ�ǇŽƵ�
ƌĞĂĚǇ͕�WůĂǇĞƌ�KŶĞ͍ 

^W�͊ 
dƌǇ�ŽƵƌ�ƉĂƚĞŶƚĞĚ�DĂƐƐĂŐĞ-,ǇƉŶŽƐŝƐ�ƚŽ�ĮŶĚ�
ǁŚĂƚ�ůŝĨĞΖƐ�ĂŶƐǁĞƌ�ŝƐ͘��>ĂŶĚƐ�ŽĨ�ǇŽƵƌ�ĚƌĞĂŵƐ�ǁŝůů�
ƌĞǀĞĂů�ƚŚĞ�ƐŽůƵƟŽŶ͊ 

Subject: Re: Brochure 
From: MGMT 

> OK team, great work out  
> there.  We read all your  
> feedback and added our  
> own superior industry  
> expertise in the cruising  
> milieu to create the  
> perfect trifold for this 
> admittedly niche market. 

 

> Alas, our focus groups 
> don't get it.  So it can  
> be your badge of honor to 
> complete this project. 
> We are sure it just needs 
> us to highlight information 
> from both sides.  Then 
> take out the middle man so 
> that you can see clearly. 

 

> You should note that the 
> brochure includes your 
> results. But be sure your 
> layout touches what you 
> see and what you read. Put 
> your own spin on it, just 
> be sure to cover both those 
> points. 
 

> YOU CAN DO IT!  

 
> P.S. Deadline is tomorrow. 
> No pressure.   :-) 



:Ž�Ž��ƌƵŝƐĞ�ŚĂƐ�ŽŶĞ�ŽĨ�ƚŚĞ�ŚŝŐŚĞƐƚ�
ƐĂƟƐĨĂĐƟŽŶ�ƐĐŽƌĞƐ�ŝŶ�ƚŚĞ�ŝŶĚƵƐƚƌǇ͊� 
dŽ�ĮŶŝƐŚ�Žī�ƚŚĞ�ďƌŽĐŚƵƌĞ͕�ǁĞ�
ǁĂŶƚ�ƚŽ�ĮŶĚ�ŽƵƚ�ǁŚǇ͘��tŚŝůĞ�ƐŽŵĞ�
ŵĞŶƟŽŶĞĚ�ƐŚĂĚŽǁ�ĞǀĞŶƚƐ�ĂƐ�
ƚŚĞŝƌ�ĨĂǀŽƌŝƚĞ͕�ƚŚĞ�ŵŽƐƚ�ĨƌĞƋƵĞŶƚ�
ĂŶƐǁĞƌƐ�ŇŽǁĞĚ�ĨƌŽŵ�ŽŶĞ�ĞǀĞŶƚ�
ƚŽ�ƚŚĞ�ŶĞǆƚ�ƵŶƟů�ĐŽŵŝŶŐ�ďĂĐŬ�
ĂƌŽƵŶĚ�ƚŽ�ƚŚĞ�ďĞŐŝŶŶŝŶŐ͘ 
 
^Ž�ǁĞ�ĮŶŝƐŚ�ƚŚŝƐ�ƉƌŽũĞĐƚ�ƐƚƌŽŶŐ͗�
ǁŚĂƚ͛Ɛ�Ă�ƉƌŽƉŽƐĂů�ƚŚĞ�ĐƌƵŝƐĞƌƐ�
ǁŽƵůĚ�ƌĂůůǇ�ĂƌŽƵŶĚ͍ 

&Žƌ�ƚŚŽƐĞ�ƚŚĂƚ�ƚŚŽƵŐŚƚ� 
�����������ĐƌƵŝƐŝŶŐ��ǁĂƐ���Z�͘͘͘ 

EŽ�ŶĞĞĚ�ƚŽ���D�-�ǁĞ�ĂƌĞ 
������Ăůů�ĂƌŽƵŶĚ�ǇŽƵ 

^ĞĞ��>͘^͘��ŝŶ�ƚŚĞ�ŚĂůů͕ 
�ƐŚĞ�ŚĂƐ��Ă���ŵĞƐƐĂŐĞ 

ΗDǇ��ĨĂǀĞΗ�ƐĂǇƐ��d͘�͘� 
�����ĨƌŽŵ�zŽƌŬ͕��W� 

W͘^͘�ǁŚĂƚ��Ă��ŐƌĞĂƚ�ŚĂƚ͊ 

ůŽŽŬŝŶŐ�ĨŽƌ�ƚŚĞ�&�Y͍��dƌǇ�ƚŚĞ��&͘K͘ 
����͘�͘�ĨƌŽŵ��ƵůƵƚŚ͗� 
���������Η>ĂƚĞ�ŶŝŐŚƚ�ƐŽŶŐ�ďŽŽƚŚ��KD'͊Η 

ŵĞ�ĂŶĚ�ƚŚĞ��DZ� 
ŚĂǀĞ�Ă�ŐƌĞĂƚ�ƟŵĞ 

��ǁĂƚĐŚ�ŽƵƚ�ĨŽƌ�ƚŚŽƐĞ�ĚƌŝŶŬƐ�-� 
�������ŶŽ���͘d͘��ƉůĞĂƐĞ͊ 

EŽ���͘/͘��ŝƐ�ŵĂŬŝŶŐ�� 
��ƚŚŝƐ�ƵƉ�-�ŝƚΖƐ�ƌĞĂů 

ŝƚ�ƌĞĂůůǇ��ƚŽŽŬ 
ƵƐ�ďǇ�ƐƵƌƉƌŝƐĞ�-�ZK 

ǁŚŽ�ŚĂƐ�ƚŚĞ���͘>͘��ŽŶ� 
���ƚŽŶŝŐŚƚΖƐ�ĐŽŶĐĞƌƚ͍ 

DŽƌĞ�ŐŽŽĚǁŝůů�ĂŵďĂƐƐĂĚŽƌƐ� 
�������ƚŚĂŶ�ƚŚĞ��hE͊ 

d͘�͘��ĂŶĚ��&͘>͘��tĂŶƚ 
�ƚŽ�ŵĞĞƚ���>>��ŽĨ���h^͊ 

K͘W͘��-�ΗsŝƐŝƚ��ZD��ϭϰϮϮ�
ĨŽƌ�Ă�ĨĂďƵůŽƵƐ�ǀŝĞǁΗ� 

ΗEŽƚŚŝŶŐ�ďĞƩĞƌΗ�ƐĂǇƐ���͘�͘ 
�ĨƌŽŵ�WĂƌŝƐ͕��dy 

��ŝŶ��D���ŝƚΖƐ�ǁŝŶƚĞƌ͕ 
�ƐŽ�/�ůŽǀĞĚ�ƚŚĞ�ƐƵŶ͊ 

/ƚΖƐ��K<͕�ǁĞ�ǁĞƌĞ 
E/d�ŽŶĐĞ�ƚŽŽ͊ 

dŚĞǇΖƌĞ�ďĞƩĞƌ�ƚŚĂŶ� 
:Ž�Ž��ƌƵŝƐĞ͍����͘/͘ 

zŽƵ�ŵŝŐŚƚ�ĞǀĞŶ�ƌƵŶ�ŝŶƚŽ 
�ǇŽƵƌ��Z���ĨƌŽŵ����͊ 

EĞǀĞƌ��ǁĂƐ����������������d>�͗��Z 

���ĨŽƌ��/z�ŽŶ��ƚƌŝƉ͕ 
�ƐĞĞ��>͘>͘��ĂŶĚ��K͘z͘ 

tŚǇ�:Ž�Ž��ƌƵŝƐĞ͍�����ŝƚΖƐ� 
��ĐĂƌŝŶŐ�ĂŶĚ�ƐŚĂƌŝŶŐ 

ɏɏ�ɏɏ�ɏɏ�ɏɏ�ɏɏ�ɏɏ�ɏɏ���� 

 

 

ɏɏ�ɏɏ�ɏɏ�ɏɏ�ɏɏ 

 

 

ɏɏ�ɏɏ�ɏɏ����ɏɏ�ɏɏ�ɏɏ 

ĐĂŶΖƚ�ƚŽƵĐŚ��ƚŚŝƐ�-�D� 

:ŽƐŝĂŚ�ĨƌŽŵ��KE� 
�ƚŚŝŶŬƐ�ŝƚΖƐ�ďƌŝůůŝĂŶƚ 

ΗZŝŐŚƚ�ŝŶ�ƚŚĞ�ĨĞĞůƐΗ�-�K͘E͘ 


